YcnoBus Bo3B paTa usgenunsa

Mbl o4eHb HageeMmcs, YTo NMoKynka Bam noHpasuTcsa. Ecnn xxe no kakon-to npuynHe toeap Bam
He nogoLweén, Bbl MoxeTe BepHyTb ero B TedyeHne 14 gHen ¢ gaTbl NOKYMKU UMW NOMyYeHUs
OHNanH-3aKasa.

MNoxanyncrta, He WCNONb3yUTE WU3denue, KOTopoe nfaHupyeTe BEPHYTb — TOBap [AOSMKEH
OCTaBaTbCs HOBbIM*. Ba)kHO COXpaHUTb BCE BLUUTBLIE SAPMbIKA U 3TUKETKM, 3alLUUTHbIE HaKMenku, a
TaKKe Yek NN MHOW LOKYMEHT, NOATBEPXKAAOLLMIA MOKYMKY B HalleM MarasuHe.

O6pallaem BHMMaHWE, YTO MIiaBaTerlbHble LWOPThl, KynanbHUKA U HWXKHee Genbé obmeHy u
BO3BpaTy He noanexar.

Kak ochopmutb Bo3Bpar?
1. BosBpat nokynku, npnobpeTeHHon B pO3HUYHOM MarasuHe Emiliano Zapata

— Y6enuTtecb, YTO BCe YCNOBUA ANS BO3BpaTa ToBapa coGnioAeHbl — CPOK Ha BO3BparT;
Hagnexawlee COCTOSIHWE TOBapa; K BO3BpaTy MpegocTaBnsiercd ToBap, noanexalinmn
BO3BpAaTy COrfacHO 3aKOHY

— O6partuTech B po3HMYHbIN MarasvH Emiliano Zapata

— 3anonHuTe 3asBrneHne Ha Bo3spar

— [llepenanTe TOBap 1 3asiBrieHNE COTPYOHUKY PO3HUYHOro MarasmHa Emiliano Zapata

— CpenaTtb BO3BpaT B eHb NOKYMKN MOXHO TOSbKO B TOM XX€ Mara3uHe, rae Bbl Kynunv nsgenve

2. BosBpart nokynku, npuobpeTeHHOoM oHMNanH Ha canTte Emiliano Zapata

— Y06epuTtecb, 4TO BCe yCnoBusi Anisi BO3BpaTa ToBapa cobnioaeHbl — CPOK Ha BO3BpaT;
Hagnexallee COCTOsIHME ToBapa; K BO3BpaTy MpenocTaBnserca ToBap, Moanexaliun
BO3BpaTy COrMacHO 3aKOHY

— Bos3Bpat TOoBapa u3 OHNaWH-MarasMHa BO3MOXEH crneaylwmumu crnocobamu: nytem
CO3aHnNA 3asiBKW Ha BbI30B Kypbepa 13 TpaHcnopTHon komnaHmm CO3K (3a cyeT knneHTa)

— 3anonHuTe 3asBrneHne Ha Bo3spar

— YnakynTe usgenus, Kotopble XOTUTE BEPHYThb, B NAKET uUnu dUpMEHHY0 KOPOOKY, MpunoxuTe
K M30enunto 3anofiHeHHoe 3asiBNeHne Ha Bo3Bpar

— YToObl BEPHYTb M3OENUSA M3 HECKOMNbKUX 3aKa3oB, ynakyWTe WX OTAENbHO M 3anonHuTe
3a8BNeHna Ha BO3BpaT 418 KaXK4oro 3akasa

— [Mepepainte ToBap KypbepPY

Kak n korga BePHYTbCA A€HbIN 3a TOBap?

BosBpart geHexHbIx cpeacTs (6e3 yueta CTOMMOCTM SOCTaBKW) NPOoM3BoAnTCA B TedeHue 10 gHen
C MOMEHTa MNoMny4YeHUs Hamu 3asiBNEeHWs Ha BO3BpaT, ToBapa M MOATBEPXKAEHUA HaMWU ero
Haanexaliero COCToOSHMS.

Mbl BnpaBe NpoBepuTb Ka4yeCTBO BO3BpaLLaeMoro ToBapa. Ecnv BO3HMKHET crnop O npuymMHax
HeJOCTaTKoB, MOXeT OblTb NpoBefdeHa aKkcnepTusa 3a Haw cyeT. Ecnu nogrtBepautcsi, uTo
HeJOCTaToOK BO3HUK NO Hallel BuHe — TpeboBaHus o Bo3Bpate OyayT yaoBneTBopeHbl. Ecnu xe
AedeKkT He MOATBEPAWUTCS WM Hala BWHA OTCYTCTBYET, KIMEHT BO3MeLLaeT pacxodbl Ha
MPOBEPKY, IKCNEPTU3Y U JOCTaBKY.

[eHbrv Bo3BpallalTcs TeM e cnocobom, KOTopbIM Obina NnpousseaeHa onnara:
— MpW onnarte KapTol — Ha Ty Xe KapTy;
— Mpw onnare npu Nony4YeHMn — Ha GaHKOBCKUIA CYET, yKasaHHbIV B 3asiBMEHMN Ha BO3BpaT.



* Bosgpam moeapa Halrexauje2o kadecmea 803MOX€EH, ecriu moeap He bbin 8 yriompebreHuu,
coxpaHeHbl moeapHbll 8ud, rmompebumesibckue ceolicmea moeapa, MioMbbl, habpuyHbie
AprbIKU, @ makxe umeemcsi 0oKymeHm, noomeepxdarowiuli ghakm U ycriogusi €20 roKyrnku (cm.
25 3akoHa P® om 07.02.1992 Ne 2300-1 «O 3awume npae nompebumenet»). 100
coxpaHeHUeM mogapHOo20 suda MoHUMaemcsi mMox0ecmeeHHOCMb mogapa HOB0OMY aHarsloay:
omcymcmeue B8HEeWHUX U BHYMPEHHUX roepex0eHul, Ha/iudue opuauHalibHOU yrnaKkosKu,
COXpaHHOCMb SPJIbIKO8 U 3MUKEMOK.



Return Terms

We sincerely hope that you will enjoy your purchase. However, if for any reason you are not
satisfied with your purchase, you may return it within 14 days of the date of purchase or receipt
of your online order.

Please do not use the goods you intend to return — it must remain new*. It is important to keep all
sewn-in tags and labels, protective stickers, as well as the receipt or other document confirming
your purchase in our store.

Please note that swim shorts, swimsuits and underwear are not eligible for exchange or return.

How to process areturn?

1.

Return of a purchase made at an Emiliano Zapata retail store

Ensure that all conditions for returning the goods are met — return period; proper
condition of the goods; goods are subject to return in accordance with the law

Contact the Emiliano Zapata retail store

Fill out a return form

Hand over the goods and the form to the representative of the Emiliano Zapata retail store
Returns on the day of purchase can only be made at the same store where you purchased
the goods.

2. Return of a purchase made online on the Emiliano Zapata website

Ensure that all conditions for returning the goods are met — return period; proper
condition of the goods; goods are subject to return in accordance with the law

Returns from the online store can be made in the following ways: by creating a courier
request through your personal account for courier from CDEK transport company (at your
expense).

Fill out the return form

Pack the goods you want to return in a bag or branded box, attach the completed return form
to the goods

To return goods from multiple orders, pack them separately and fill out a return form for each
order

Hand over the goods to the courier

How and when will | receive a refund for the goods?

Refunds (excluding delivery costs) will be made within 10 days of our receipt of the return request,
the goods and our confirmation of their proper condition.

We reserve the right to check the quality of the returned goods. If there is a dispute about the
causes of the defects, an expert examination may be carried out at our expense. If it is confirmed
that the defect was caused by our fault, the return request will be satisfied. If the defect is not
confirmed or we are not at fault, the customer shall reimburse the costs of inspection,
examination, and delivery.

Money is refunded using the same method that was used to make the payment:
— if paid by card — to the same card;
— if paid upon receipt of the goods — to the bank account specified in the return request.



* Goods of good quality may be returned if they have not been used, their appearance and
consumer properties have been preserved, seals and factory labels are intact, and there is a
document confirming the fact and conditions of purchase (Article 25 of the Law of the Russian
Federation Ne2300-1 of February 7, 1992 “On the Protection of Consumer Rights”). Preservation
of marketable appearance means that the goods are identical to a new analogue: no external or

internal damage, original packaging and labels and tags intact.



