MpaBuna guctaHumoHHon npogaxu TtoBapoB OO0 «IMUITMAHO 3AMNATA»

O6wectBo ¢ orpaHudeHHonm oteeTcTBeHHOCThI0 «OMUITMAHO 3AlMATA», MMeHyemoe B
AanbHenwem «lpogaeeuy, NnybnukyeT HacToswme NpaBuna ANCTaHLMOHHOM NpogaXun TOBapoB
Ha cante WHTepHeT-marasmHa EMILIANO ZAPATA, pacnonoXxeHHOro Ha OOMEHHOM WMEHU
https://emilianozapata.com (ganee — Npasuna).

HanHble NpaBuna cogepxaT yCnoBusi nNpeanoXeHns Nokynku Toeapa u npencraenaioT cobon
nybnunyHyto opepty cornacHo ct. 437 paxagaHckoro kogekca Poccuiickon ®enepaumm (ganee —
OdepTa), NonHbIM 1 6€30roBOPOYHbLIM MPUHATUEM (aKLENTOM) YCIOBUIA KOTOPOW B COOTBETCTBUM
co cT. 438 NpaxkgaHckoro kogekca PO cumtaercs ocyuwlecteneHue Nokynatenem KOHKMIOOEHTHbIX
gencteun  —  odopmneHne 3akaza Ha  ToBap, npeacTtaeBneHHbln  Ha  Cante
https://emilianozapata.com B nopsake n Ha ycrnoBusiX, yCTaHOBMNEHHbIX B HacToAwwmx MNMpasmnax.

Haxunmas kHonky «OdhopmuTb 3akas», nmbo onnayveas ToBap B COOTBETCTBUMM C HACTOSILLIMMM
Mpasunamu, Mokynatenb noaTBEpPXXAaAET, YTO OH O3HAKOMIIEH C HacTosilwmMuM [Npasunamm un ¢
HUMM COrmnaceH.

1. TepMuHbI 1 onpeaeneHus

1.1. 3aka3 — OomkHbiM 06pa3oM OGOPMIEHHbIN N pasMelleHHbIn 3anpoc [Mokynartens Ha
npuobpeTteHne M OO0CTaBKy OOHOrO WAWM HeCKornbkux ToBapoB, BblOpaHHbIX [lokynatenem B
WHTepHeT-marasmHe.

1.2. MokynaTenb — pgeecnocobHoe uU3NYeckoe nuUo, MPUHSIBLUEE YCINOBUSI HACTOSILLMX
MpaBun, T. €. aKUenT1poBaBLUee NOCPEACTBOM pa3melleHnst 3aka3a Ha npnobpeTeHne ToBapoB
y Mpoaasua, koTopble NpeacTaBneHbl B MIHTepHeT-MarasmHe, Onsi CBOMX NUYHbIX, ObITOBbIX U
APYIUX HYXKA, HE CBSAA3aHHbIX C OCYLLIECTBNEHMEM NPeanpUHMMATENbCKON AeATENbHOCTH.

1.3. MonyyaTtenb 3aka3sa — geecnocobHoe uanyeckoe nNuuo, B Nonb3y kotoporo Nokynartens
odopmnsieT 3aka3 B MIHTepHeT-marasnHe, Ans nNuyHbIX, ObITOBLIX U APYIUX HYXA, HE CBA3AHHbIX
C OCYLLECTBINEHNEM NPEeaNPUHUMATENBCKON AeATENBHOCTW.

1.4. Npopaesey — OO0 «OMUITMAHO 3AMATA» (MHH 9725170373 / OI'PH 1247700655531),
agpec peructpauun: 123112, r. MockBa, BH. Tep. . MyHuumnaneHbii Okpyr [MpecHeHckun,
lNpecHeHckas Hab., a. 6 cTp. 2, oduc 5001.

1.5. CanT — nHTepHeT-pecypc MNpogasua B cetn MHTepHeT No agpecy emilianozapata.com.

1.6. TOBap— opoexpa, O6be, akKceccCyapbl U MHble TOBapbl, NpeacrtaBlieHHble K npoaake B
MHTepHeT-MaFa3MHe.

1.7. UHTepHeT-Mara3vH — odumumanbHbll MHTEpHET-MarasvH lpogasua, pacnonoXeHHbI no
WHTepHeT-agpecy emilianozapata.com, rae npeacrtaBneHbl ToBapsbl, npegnaraemole Npogasuom
Ana npuobpeTteHns, a Takke yCnosusa onnatbl U gocTaBkm ToBapos [okynatensim.

2. O6LwWue nonoxeHus

2.1. DaHHble NMpaBuna pacnpoCTpaHdaTCA Ha Bce BUAblI TOBapoB, NpeacTaBreHHbIX B IHTepHeT-
MarasuHe, noka npeasiokeHus 0 NpnobpeTeHun Takmx ToBapoB C OnNMcaHWEM MPUCYTCTBYIOT B
kaTtanore VIHTepHeT-marasunHa.

2.2. [oroBop, 3aknovaembln Ha ocHoBaHum akuenta [lokynatenem OdpepThl, gBnsercs
AOroBOPOM npucoeguHeHusi, K kotopoMy [lokynatenb npucoeguHaeTca 6e3  Kakux-nmbo
NCKITHOMEHUI W/ OrOBOPOK.

2.3. lNokynatene mMoxeT odopmutb 3akas B WHTepHeT-marasnHe B noboe Bpemsi, Kpome
nepuoaoB NpoBeaeHUs pernaMmeHTHbIX paboT unm TexHmyeckux cboes Ha CanTe.



2.4. OTHoweHns mexay MNokynatenem m Npogasuom perynupytotes paxagaHckum Kogekcom
Poccuiickon denepaumn, PegepanbHbim 3akoHom oT 07.02.1992 Ne 2300-1 «O 3awuTe npas
notpeburtenei», NMoctaHosneHnem MNpaeutensctea PO o1 31.12.2020 N 2463 «O6 yTBEpP)XAEHUM
MpaBun npogaxym TOBApOB MO AOrOBOPY PO3HUYHOM KyMNnM-Npogaku, MepeyHs TOBapoB
ANUTENBHOrO MONb30BaHUA, Ha KOTOpble He pacnpocTpaHsieTcs TpeboBaHue noTpebutens o
6e3B03mMe34HOM NpefocTaBneHMM emy ToBapa, obnagatowero 3TMMUM XK€  OCHOBHbIMU
noTpedunTenbLCKkMMM CBOMCTBaAMUW, HA MEPUOL PEMOHTA UMM 3aMeEHbl TAKOro TOBapa, WU NepeyHs
HEenpoaoBONbCTBEHHbIX TOBAPOB HaAfeXallero ka4ecTtBa, He nognexawmx obmeHy, a Takke o
BHECEHUU U3MeHeHUI B HEKOTOpPbIe akTbl MNMpaBuTenscTBa Poccunckon degepauumny.

2.5. MNpopasey, peanuayeT ToBapbl AUCTAHLUMOHHLIM CNOCOBOM UCKMIOYUTESNBHO Ha TEPPUTOPUN
Poccuiickon ®enepauunn. [loctaBka 3a npegensl Poccuiickon degepaunm He OCYLLECTBNSAETCS.
AKTyanbHbI nepedeHb ropodoBs, A4S KOTOPbIX AOCTYMNHA AOCTaBKa, MOXHO YTOMHUTbL Ha 3Tane
3akasa ToBapa.

2.6. lNpogaeel, ocTaBnsieT 3a cCOOOM NPaBO BHOCUTL M3MEHEHNSA W/unn gononHenus B MNpaBuna
nyTemM pasmeLleHns Takux nsmeHeHun n/unu gononHeHun Ha Cante. Hosaga pepakuus MNpasun
BCTyMNaeT B cuUIy nocre ux nyonmkaumm Ha Cante n npumeHsieTcs K niobomy 3akasy, caenaHHoMy
nocne nyénukauuu.

3. UHdhopmaumsa o Toape

3.1. WHdpopmaumsa o ToBapax, OOCTYMHbIX ONA 3akasa, pasMelleHa B HTepHeT-marasuHe.
HacToqawmm MNokynaTtens yBeaomMnsieTcs 0 ToMm, 4To Ha Cante MOryT UMeTb MeCTO TEXHUYECKNe
owmnbku, B ToM yncne: Ha Cavite nmeetcsa MHpopmaums o Hannuum ToBapa, 0gHAKO B HaNMMyum
Takon ToBap oTcyTcTBYeT; Ha CanTte oTobpaxeHa HEKOppPeKTHasi CTOMMOCTb ToBapa u gp. B
cny4vae TexHumyeckom owmnbkn Npoaasey yBegomnsaeT MNokynaTtensi 0 HEBO3MOXHOCTU BbIMOMHUTb
3aka3 B CBA3N C BO3HMKLLUMMM TEXHUYECKMMN OLUMOKaMn U OTMeHSIET (aHHynupyeT 3akas) nnbo
npegnaraet [NokynaTento nHble BapnaHTbl 3akasa.

3.2. ToBapsbl, npeactaerneHHble B HTepHET-MarasnHe, MOryT He3HauuTeSNlbHO OTinYaTbCa OT
peanbHbIX TOBaApOB C TOYKM 3pEHMS BOCMPUATUS MX U300paxeHus, pasmepa, LUBeTa, B
3aBUCMMOCTM OT UCMONb3yeMoro Gpaysepa unm MoHuTopa.

3.3. MokynaTtenb yBeooMIMEH, MOHUMAET U COMMAaceH C TeM, YTO OTAEeSlbHble XapaKTepUCTMKM
ToBapa sIBNSiHOTCA TUNUYHBIMK ANs AaHHOTo Buaa ToBapoB M He 06pasytoT ero HefocTaToK Unu
HEeCOoOTBETCTBME 00s3aTeNnbHbIM TPEOOBaHUSIM, B TOM YMCIE, HO HE OrpaHNYMNBAsACh:

— HEepaBHOMEpHOEe pacnpegerneHne yTennuTend mnyxoBuMKa W ero cxatune B npouecce
3Kcnnyataumm 3a c4eT 0COBEHHOCTEN MCMNOMNb30BaHNA MyXOBUKA;

— YacTuyHas Mmrpaums nyxa no nyxoBuKy;

— pasmepHoe OTKNOHEHUEe N HECUMMETPUYHOCTb BHYTPEHHUX LUBOB U CTPOYEK, HanuMyne He
3anpaBrieHHbIX HUTEW Ha CKPbITOM (BHYTPEHHEN) YacTu TPUKOTAXKHbIX M3OENUA U BEPXHEWN
OofeXabl, He BIMSAIOLWMNX HA BHELUHUIA BUA 1 SKCMyaTauMoHHbIe kadecTsa ToBapa;

— HepaBHOMEpPHas CTPOUKa;

— Hanuyue paBHOMEPHbLIX CNeAoB Kres Ha MecTe NpucoeanHeHns nogoLwsbl Ang obysu;

— MOPLUMHUCTOCTb KOXM B MECTax COeANHEHNS, CTPOYKN W LLBOB;

— BbICOTa 3agHuKa obyBu onpegenseTca 6peHaoM B 3aBMCUMOCTW OT AU3aNHEPCKON 3aayMKu
N XapakTepeH A5 KaKA0W KOHKPETHON MOLENMN;

— Hanuuue He 3anpaBneHHbIX HUTOK (40 4 WT.) nnn ux NosiBfieHMe BO BPEMS 3KCnyataumm 3a
CYET BbICKanb3bIBaHNA U3 CTpoYek, 6e3 pocnycka CTpoYek/LLBOB.

4. OchopmneHune 3akasa

4.1. Mpn pasmelweHnn 3akasa B nepBbli pas, [Mokynatento OyaeT npeaniokeHo 3anofiHUTb
onpeaeneHHble nonsa B oopme 3akasa. Nokynatens moxet odopmuTb 3aka3 yepes Cant 6e3



co3gaHusA y4€THOWM 3anucu, ykasaB Heobxooumyto ans odopmneHnsa 3akasa MHgopmaumio B
oTaensHom chopme.

4.2. 3aka3 opopmnsieTcs MNokynatenem caMmocTosaTenbHo B MHTepHeT-marasuHe Ha CanTe.

4.3. Obwenne lNokynatens ¢ MeHemxepamu M UHbIMW npeacTaBuTenamn NpogaBua LOMKHO
CTPOMTBCA Ha MpuHUMNax OBLEenpuHATOM Mopann U KOMMYHMKaLMOHHOro atuketa. CTporo
3anpeLLeHo UCnonb3oBaHNe HeLEeH3YPHbIX CroB, OpaHun, ockopbUTenbHbIX BbipaXeHW, a Takke
Yyrpo3 v WaHTaxa, B HE3aBMCUMOCTM OT TOrO, B KAKOM BUAE U KOMY OHM Obinv agpecoBaHbl.

4.4. Mpu odopmneHun 3akasa Nokynatenb AOMKEH yKasaTb cnegyoLyo nHpopmaumio:

— dhamunumio, umsa MNMokynartens nnu MNony4yaTtena 3akasa (B crnyvae, ecnu Nonydartenem 3akasa
ABMNsieTCA NUUo, OTNn4YHoe ot Nokynatens);

— ajpec 3reKTPOHHOW MoYThI;

— Homep TenedoHa;

— cnocob JoCTaBKN — KypbepOM UM CaMOBbIBO3;

— agpec (hakTU4ecKoro NpoXmnBaHus;

— cnocob onnarbl;

— [AaHHble 6aHKOBCKOM KapThbl (Npu onnate 3akasa Ha Cawte);

— no TpeboBaHuio [lpogaBua — WHYH MHGOPMaUM, HeobxoouMMyto Ans WUCMONHEHUN
obsizaTtenbcTB NpogasBua nepeq MNokynarenem cornacHo Hactosiwmm [Npasunam.

4.5. lNpopgasel, He HeceT OTBETCTBEHHOCTU 3a cogepXaHue W OOCTOBEPHOCTb MHopMauuu,
npegocTtasneHHon MNMokynatenem npu ogopmneHnn 3akasa.

4.6. MNokynatenb HeCET MNOMHYI OTBETCTBEHHOCTb 3a MpeaoCTaBfieHNEe HEeBEPHbIX CBEAEHWUN,
noenekwee 3a coboM HEBO3MOXHOCTb Haafexawero wucnonHexdus [MpogaBuom CBOMX
obsizatenbcTB nepep Nokynartenem unu MNonyyatenem 3akasa.

4.7. Tpogaeey noaTeBep)gaeT nonyvyeHve 3akasa nyTeM HanpaefeHusi COOTBETCTBYHOLLIEro
nMcbMa Ha ykasaHHbI [Mokynatenem agpec anekTpoHHOM NoYThl. B cnyyasx, ykasaHHbix B 1. 3.1.
Mpaeun, MNpogasey, BNpaBe MCKNIOYMTL OTCYTCTBYIOWNMA ToBap M3 3akasa unv aHHynMpoBaTb
3akas [NokynaTtens, yBegomme o6 aTtom [lokynatens nyTem HanpaefeHUs COOTBETCTBYHOLLENO
nMcbMa Ha agpec SNEKTPOHHOWM MOYThLI.

4.8. MNocne odopmnerua 3akaza Ha Cante [lokynatento npegocTaBnsieTcss MHgopmaums o
npeanonaraemblXx Cpokax [OCTaBKM MyTeM HanpasreHUs COOTBETCTBYHOLLEro MuMcbMa Ha
yKasaHHbIN [lokynatenem agpec areKTPOHHOW NoYThI.

5. JocTtaBka 3aka3sa

5.1. [docTtaBka ToBapa OCyLeCTBNSIETCA TOMbKO No Tepputopumn Poccuinckon depepaumn.
Cnocobbl goctaBkn ToBapoB ykasdaHbl Ha Cawnte. KOHKpeTHble CpOKM AO0CTaBkv MOryT ObiTb
cornacoBaHbl Npy 0PopMIIEHUN, NOATBEPXKAEHUM 3aKkasa unu Ha atane JOCTaBKU KypbepoMm (.
5.3.1. MNMpasun). Jata nepenadn ToBapa MOXeT OblTb M3MeHeHa [1pogaBLoOM B OOHOCTOPOHHEM
nopsigke nNpu ycnosum ysegomnenuns oo atom Nokynatens wnu Monyyatens 3akasa.

5.2. MNMokynaTenb cornawaeTca ¢ TeM, YTO JOocTaBka ToBapa npeacTtasnseTr cobon oTaenbHyo
ycnyry, He SBMSIOLYIOCA HeOoTbeMieMon 4acTbio npuobpetaemoro [Nokynatenem Tosapa. B
CBSA3M C 3TUM CTOMMOCTb SOCTaBKM HE NognexuTt Bo3Bpaty lNokynartento B cnydae oTkasa unm
Bo3BpaTta ToBapa B cooTBeTcTBUM C [MpaBunamu. MNMokynatens He BnNpase TpeboBaTb AOCTaBKM
ToBapa B pamkax 3ameHbl nnn obmeHa ToBapa nocpeacTBoM Bble3fa k MNokynartento. bonee Toro,
npnobpeteHne ToBapa C OOCTaBKOW He MNoAapasymMeBaeT BO3MOXHOCTb BO3BpaTta CTOMMOCTMU
AocTtaBkm ToBapa B cnydasx, korga Nokynatenb MMeeT npaBo Ha BO3BpaT AeHer 3a ToBap kak
TakoBOW, B cooTBeTCcTBMM ¢ 3akoHoM Poccuickon depepauumn ot 07.02.1992 N 2300-1 «O
3awuTe npaB NoTpeduTenemny.

5.3. OcobeHHOCTU OTAENbHbIX CNOCOOOB AOCTaBKU:



5.3.1. JocTaBka Kypbepom

5.3.1.1. [JocTaBka KypbepoM OCYLUECTBNSETCA TPaHCMOPTHOM KOMMaHMEn Mo BCEM ropogam
Poccun. B McknounTenbHbIX Criydyasx TeppuTopust u/unmn cnocobbl 4OCTaBKM yKasbiBaOTCSA Npu
odopmMmneHun 3akasa.

5.3.1.2. loctaBka ToBapa ocyLuecTBndeTcst NM4HO B pykun MNMokynatento nnu MNonyyatento 3akasa,
M3HayanbHO ykasaHHoMy [lokynatenem npu odopmneHun 3akasa, No agpecy, ykasaHHOMY
Mokynatenem B 3akase. NpeacraButens TPAHCNOPTHOW KOMMNaHUK CBA3bIBaeTCs ¢ [okynatenem
ANS yTOMHEHMSA MecTa 1 BpeMeHn JocTaBku ToBapa.

5.3.1.3. Pacxogbl no poctaBke ToBapa HeceT [lokynatenb. CToMmocTb AocTaBku 3akasa
paccynTbiBaeTCA MHAMBMAOYanNbHO, UCxogs W3 cnocoba AoCTaBkM M agpeca [OCTaBku, WU
yKasblBaeTcs Ha atane oopmnenns 3akasa. Onnarta pacxogos no JocTaBke B COOTBETCTBUM C
HaCTOSILLMM NYHKTOM Bcerga ocyulectendetcs Nokynatenem Ha atane odopmneHns 3akasa.

5.3.2. CamoBbIBO3

5.3.2.1. CamoBbiBO3 ToBapa MOXeT OCYyLecTBNATbLCA U3 Bcex MarasvHoB [lpogaBua Ha
Tepputopum Poccuinckon ®egepauum.

5.4. OgHoBpemeHHO ¢ ToBapom lMpoaaeel, NnepenaeT GnaHk Bo3BpaTta ¢ MHopMaLmein O Cpoke
BO3Bpara.

5.5. TMpun nonyyeHun Toeapa [lokynaTenb 00s13aH BCKPbITb MOCLIIKY W MNPOBEPUTL €e
cogepxumoe. [lpumepka, a Tawke OTKa3 OT He nogoweawero ToBapa NpPeaCTaBUTENO
TPaHCNOPTHOM KOMMAaHUM NPegyCMOTPEHbI A5 3aKasoB € OnfaTon Npu nonyyYeHnn.

5.6. MognucbiBas NUCT AOCTaBKM NpeacTaBuUTENs TPaHCMNOPTHOM KomnaHuu, Mokynatenb nnm
Monyyatenb 3akasa noaTeepkaaeT, YTo ToBap Obln MNPUHAT, BHELUHAS U BHYTPEHHSS ynakoBKa
ToBapa He noBpexaeHbl, 1 ToBap HAXOAWUTCS B Haanexawem COCTOSHMM, a Takke, YTO OH
O3HakoMurcst ¢ Hactosilummu [MMpaBunamu, ¢ NONMHOM WHpopmaLMeln O cpokax M nopsiake
Bo3Bpara ToBapa, a Takke ¢ NonHon nHgpopmaumnen o Tosape Ha CanTe.

B cnyyae otkasa [lokynatena wunu [llonyyatens 3akas3a OT MNognMcaHuA nvcta OOCTaBKu
npeacTtaBUTeENs TPaAHCNOPTHOW KOMMaHWW WM OTKa3a OT npuemku ToBapa npegcraBuTenb
TPaHCNOPTHOM KOMMNaHWM NOANUCBLIBAET NICT B OOQHOCTOPOHHEM MOpPSAKe C NOMeTKon 06 oTkase
Mokynatena wnu lNonyyatens 3akasa OT nognucaHus unu npuemkn. B cnyvyae oTkasa ot
noAnucaHusa nucta goctaskuy, ecnuv MNokynartens octaenseT 3a cobon Tosap, CTOPOHbLI NPU3HALDT,
yTo lMokynatenb AOMKHbIM OGpasoM nNpuHAn ToBap, HeQOCTAaTKOB B ToBape He OGHapyXeHo.
Ecnn MNokynaTtenb BbIABNSET HegocTaTku ToBapa npu ero npuemke, MNokynarene ykasbliBaeT Ha
3TO0 B nucte poctaeBku. B crnyyae otkasa ot Tosapa [lokynatenem ToBap Bo3BpallaeTcs
Mokynatenem B nopsgke, ykasaHHoM B pasgene 7 [lpasun. [Nocne BbinonHeHus 3akasa
Mokynatento HanpaenaeTcs nogTeepXxaatoliee coobLueHme no ANEeKTPOHHOM MoYTe.

5.7. Puck cnydarHon rubenu nnu cnydanHoro nospexageHus ToBapa nepexoaur K [okynartento ¢
MOMeHTa rnepegayn emy 3akasa 1 NpocTaBrieHns UM Nognucu B IOKYMeHTax, NoATBEPXAatoLLmX
AocTaBky 3akasa.

5.8. O6sasaHHOCTb [pogaBua nepegatb ToBap lNMokynatento c4MTaeTcs UCMOSIHEHHOMW B MOMEHT
BpyyeHust Toeapa MNokynatento unu Monyyatento 3akasa B ykazaHHOM npu ocpopmneHmnn 3akasa
MecTe (B T.4. B MyHKTE CaMOBbIBO3a).

6. Onnara 3aka3sa

6.1. LleHa ToBapa, peanusyemoro B VIHTepHeT-marasnHe, ykasblBaeTcsd B pybnax Poccuinckon
depepaunn. Onnata Npon3BoaMTCS Ha cYeTa, ykasaHHble [MpogaBuom.

6.2. LeHbl Ha Tosap onpepenstotcsa [poaaBuoM M yKasbiBalOTCA Ha CcTpaHuuax VIHTepHeT-
MarasuHa. B cnyyae HeBepHOro ykasaHus LeHbl 3aka3aHHoro Nokynatenem ToBapa cornacHo n.
3.1. MNpa.un, lMNMpogaseL nHdopmupyeT 06 atom [MokynaTtens ana noaTeepxaeHna 3akasa no



HOBOWN LeHe nMbo aHHynupoBaHusa 3akasa. Mpu HeBO3MOXHOCTM cBsidaTbCcs C [Mokynatenem
AaHHbIN 3aka3 cyMTaeTca aHHYNMMPOBAHHbLIM, 3a UCKMOYEHWEM CriyyYaeB, Korga LeHa Ha Toap
oKasanacb MeHbLuer, yemM bbina Ha MOMeHT odhopmieHnsa 3akasa. Ecnu 3akas 6bin onnadyeH, a
3aTeM aHHynMpoBaH NnMbo nameHeH, MNMpoaasel Bo3BpalLaet [NokynaTtento onnavyeHHyo 3a 3akas
CyMMY TE€M e cnocobom, KOTopbIM OHa Gbina ynnadeHa.

6.3. LleHa ToBapa B /IHTepHeT-MarasmHe MoXeT bbITb n3ameHeHa [1poaaBLOM B OAHOCTOPOHHEM
nopsiake. MNMpn aToM LueHa Ha ToBap B paMkax 0pOpMITIEHHOro 3akasa U3MEHEHUIO HE MOASIEXNT.

6.4. NpogaBuoM ycTaHaBnNuBalTCA criegytowime cnocobbl onnatbl 3akasa: onnara npu 3akase
yepes Cawrt, onnarta npu nonydeHnn 3akasa.

6.5. OcobeHHOCTU oTAernbHbIX cnocoboB onnaTtbl 3akasa
6.5.1. Onnarta npu 3aka3e 4yepes Cant

6.5.1.1. lNpwn 3akase yepe3s Cant HaxaTtue Nokynatenem kHomnkn «OpopMuTb 3akas» NnpusHaeTcs
akuentom OdpepTbl, a Tawke nogTBepxaeHMemM cornacusa [lokynatensa ¢ HacToAWMMU
MNpasunamu.

6.5.1.2. Onnarta npousBoauTcs lNokynarenem HeNocpeacTBEHHO Nocrne OTNpaBkM OOpMbl MyTEM
onnatbl 6aHKOBCKOWN KapTON NO BbICTaBNIEHHOMY 3NEKTPOHHOMY CYETY Ha MNaTeXHoW CTpaHuLe.
OnnaTta HanuyHbiMK, NMMBO0 Yepes NnaTeXxHble TePMUHanbI, C UCNOMb30BaHNEM anbTepHATUBHbIX
CpencTB nnarexa, He 0nycKaeTcs.

6.5.1.3. MNpun ocdopmneHun 3akasa Yepes Cant ¢ ycrnioBmeM o6 onnarte npu 3akase, eHEXHble
cpeacTsa, nognexawue ynnate 3a ToBap, cnucbiBatoTca ¢ 6aHkoBckoro cyeta lMokynatens. B
crnyyae aHHynMpOBaHMWSA UNN 3MeHeHns 3akasa, ynnadyeHHble AEHEXHbIE CPeACTBa UMM X YacTb
(ecnn npumeHnmo) noanexar Bo3spary Nokynarento.

6.5.1.4. MOMEHTOM 3aKIo4eHNsT 40roBopa PO3HMYHOM KYMNSM-NPOAaXn U BCTYMNSIEHNSA €ero B CUiy
npu3HaeTcs MOMEHT onnaTbl U HanpaeneHus NMokynaTento kaccoBoro Yyeka. MomeHTOM onnatbl
CUMTaEeTCa MOMEHT 3a4UCreHnst AEHEXHbIX CPeacTB Ha pacyeTHbIn cyeT lMNpoaasua.

6.5.1.5. Ccbinka Ha onnaty 3akasa, AeCTBYET B TEYEHME BPEMEHU, YKa3aHHOro B COObLLEHMM,
coaepallem COOTBETCTBYHOLLYHO CCbISIKY.

6.5.2. Onnarta npu nony4eHun

6.5.2.1. MNpwn 3akase yepes Cant HaxaTtme Nokynatenem kHonkn «Odopmnte 3akas» NnpusHaeTcs
akuentom OcdpepTbl, a Tawke nogTBepxaeHMemM cornacusa [lokynatensa € HacTosAWUMM
MNpasunamu.

6.5.2.2. Onnarta npoussoautca lNokynatenem B MOMEHT nonyyeHus Tosapa.

6.5.2.3. MOMEHTOM 3aKM4YeHMs I0roBopa PO3HNYHOMN KyNmu-Npoaakn U BCTYNMEHNUS ero B Cuny
Npu3HaeTcss MOMEHT onnaTbl M Bblgayn [lokynaTeni KaccoBOro Yeka npeactaBUTENem
TPaHCMNOPTHOWM KOMMaHWUKM, OcyLlecTBhsiowen gocTaBky 3akasa. MomMeHTOM onnaTbl cuMTaeTcs
MOMEHT 3a4UNCNEHNS AEHEXHbBIX CPEACTB HA PACYETHBIN CYET TPAHCMNOPTHON KOMMAaHUMN.

6.6. lNpopaseL ocTtaBnsieT 3a cobon nNpaBo orpaHnuMTb Anga [lokynatenss ucnonb3oBaHue
crnocoba onnatbl «NpW Nory4yeHun» cornacHo n. 6.5.2. MNMpasun B OTHOLWIEHWUM peanu3yemblx
ToBapoB B crneayoLwmx cnyvasx:

— ecnu lMokynaTtenb cosepluan OeicTBUsA, NOBMEKLLNE UMK CNOCODOHbIE NoBMeYb YObITKU Ans
MpopaBua, BKMO4Yasl, HO He OrpaHUYMBasiCb, Kpaxy, rpabex, paston, MOLLUEeHHUYECTBO,
noaMeHy ToBapa, YMbILLIIEHHOE MOBPEeXaeHe NMYLLECTBa.

— ecnu [lokynaTenb OeMOHCTpMpOBan HeaonycTMMOE MOBedeHWe Npu B3auModeincTBuM C
coTpyaHukamu MNpogasua, BKMoYasi, HO He OrpaHNYMBasiCb, 4onyckan ockopbneHus, yrpossbi,
YHWXKEHWE [OCTOMHCTBA, NOMbITKA (PU3NYECKOrO BO3AENCTBUSI U UHblE (DOPMbI arpeCcCUBHOMO
noseaeHus.



PelwieHne o6 orpaHmnyeHnn ond nOKyI'IaTeJ'IFl ncnonb3oBaHusa cnocoba onnartsl «npu nonyvYeHnm»
npuMHMMaeTCA yrnoJIHOMOYEeHHbIMU NnLamMmun I'Ipop,aBu,a Ha OCHOBaHUA (baKTOB, I'IOD,TBep)K,D,éHHbIX
AoKasaTtenbCTBamMun, B TOM YUCIe, HO HE OrpaHn4nBasAChb.

— WHopMaumen N3 BHyTpeHHEN CUCTEMbI yYeTa 3aKa30B;

— MUCbMEHHbIX OO BACHEHWI COTPYOHWUKOB;

— ayauosanucen;

— nepenuncku;

— WHbIX JOKYMEHTOB, CBEJEHWA N O0oKa3aTenbCTB, NO3BOMSAKLLMX AOCTOBEPHO YCTAHOBUTL Y
3ahmkcmpoBaTb COOTBETCTBYIOLLEE nNoBeaeHnsa [okynaTens.

B cniyuae, ecnu lNpogasuom 6yaeT yctaHOBNEHO, YTo [NokynaTenb, B OTHOLLEHMM KOTOPOro paHee
ObIn orpaHnyeH cnocob onnaTbl «ApU NonydeHun», odopmnseT 3akasbl C UCMONb30BaHWEM
WHOro akkayHTa, [poaasey, BnpaBe YCTaHOBUTb aHaNOrMyHble YCrOBUSA U B OTHOLLUEHUWU TaKoro
akkayHTa.

OrpaHnyeHne cnocoba onnaTtbl «NpU MNOMYyYEHUU» He SBNAETCA AUCKPUMUHALUMEN W He
HanpaeBneHo Ha yuwemneHne npaB [lokynatenen, a npegcraenser cobonW mepy Mo
npepoTBpaLleHmto yobiTkoB Npoaasua.

6.7. lNpogasey BnpaBe NpedocTaBnATb CKMAKM Ha ToBapbl M ycTaHaBnuBaTb nNporpammy
6oHycoB. Buabl cknaok, 60HycoB, NOPSAOK 1 YCNOBUA Hadncnenns onpegenstorcs MNMpogasuom
CaMOCTOSATENBbHO U yKa3aHbl Ha Cante.

6.8. B cny4ae ecnu npu NpMMeEHeEHUN CKMakm unmn 6oHyca ctoumocTb Toeapa [NpogaBua Gyger
BKMOYaTb B cebs KOnewmku, Takas CTOMMOCTb ToBapa MNOANEXUT OKPYINEHU0 B CTOPOHY
YMeHbLUEHMA A0 3HadeHus, kpaTHoro 1 (OgHomy) pyonto.

7. Bo3Bpat 1 o6meH ToBapa

7.1. lNokynaTtenb BnNpaBe OTka3aTbCHA OT ToBapa Haasexallero kadectea B Nntoboe BpemMs 4o ero
nepegaYv u nocre ero nonyyYyeHus - B TedyeHne 14 (4YeTblpHaguaTtn) KaneHaapHbIX OHERn, npu
YCNOBWMW, YTO COXPaHEeHbl ero TOBapHbIN BuA, notpebutenbckne CBOWCTBA (B TOM 4YuUCNEe He
cpe3aHbl 6upkn, NoMbbl, pabpuyHbie Apnbiku, K3 (KOHTPONbHO-MAEHTUMUKALMOHHBIN 3HAKN),
noTpebutenbckas ynakoBka, a Takke npu ycrnosuu, 4to [lokynaTenb MOXEeT npenocTaBUTb
AoKasaTenbCcTBa, nogTeepxaatowme akT M yCrioBUSA MOKYMKM yKaszaHHOro ToBapa, M 4TO B
OTHOLWLEeHUN Takoro ToBapa He OeWCTBYeT 3anpeTra Ha ero oOMeH/BO3BpaT, YCTAHOBIEHHOro
AEVCTBYHOLLUM 3aKOHOAATENbCTBOM.

HOKyI'IaTeJ'Ib He BMnpaBe OTKa3aTbCA WU BEPHYTb TOBap Hagnexauwlero Kad4ecrtBa B Cly4dasx,
npeaoycMoTpeHHbIX 3aKoHOAAaTE IbCTBOM Po.

7.2. OTka3 unu Bo3BpaT ToBapa HeHaanexalwlero Kadectsa BO3MOXEH B CPOKM W B nopsiake,
npeaoycMoOTpeHHble  3akoHodaTenbctBoM P®. [log ToBapomM HeHagnexalwero KadyecrtBa
nogpasymeBaeTca ToBap, KOTOPbIN HEWUCTPaBeH U HEe MOXeT obecnevnTb UCMONHEHUE CBOMX
dyHKLMOHanbHbIX kKadecTs. MNonydeHHbI ToBap JOMMKEH COOTBETCTBOBATL ONMcaHuio Ha CanTe.
OTnuune anemMeHTOB AM3anHa unn odopmMneHust oT 3asiBneHHoro Ha CanTte onucaHus unm
obcToAaTenbCcTBa, ykasaHHble B M. 3.3. [NpaBun, He ABNSAETCS NPU3HAKOM HeHaanexallero
KayecTtBa.

7.3. lpopasel umeeT nNpaBo NPOBECTU MPOBepKy kavectBa ToBapa. Cpoku npoBedeHus
NPOBEPKM KayecTBa TOBApOB YCTaHOBMEHbl B 3akoHe «O 3awwmte npasB notpebutenen» OT
07.02.1992 r. Ne 2300-1. B cnyyae crnopa O MpuUYnHaxX BO3HUKHOBEHUS HeaocTaTKkoB ToBapa
lMpoaaseL nmeeT npaBo NPOBECTU 3KCnepTu3dy ToBapa 3a CBOM CYeT.

Mo pesynsTaTam MPOBEPKM KayecTBa MMM MO 3aKMHYEHWUO dKcrepTa, B crydyae ecnu 6yoet
YCTaHOBMEHO, YTO 3a [OaHHbIi HegocTaTok otBevaeT [podasel, TpebosaHue [lokynartens
NOANEXMNT YOOBMNETBOPEHMIO.



Ecnn no pesynstatam MpoBEPKM WM MO 3aKIOYMEHUO 3kcnepTa OyaeT ycTaHOBMEHO, YTO
HegocTaTok He obHapyxeH, unu lMpoaasel He HeceT 3a Hero OTBETCTBEHHOCTb, [MokynaTtenb
06s13aH koMneHcupoBaTb lNpogaBLy 3aTpaTbl HAa NpoBeAeHME NPOBEPKM NGO 3kcnepTusbl U
TPaHCMNOPTHbIE pacxodbl.

7.4. BosBpar cymmbl, ynnadeHHowm [lokynaTenem (3a WCKMAOYEHMEM CTOMMOCTU [OOCTaBKW),
OCyLLeCcTBNsETCA He no3fHee, Yem Yyepes 10 (gecaTb) KaneHaapHbIX AHEN ¢ AaTbl NpeabsaBrieHuns
MokynaTenem cooTBeTCTBYIOLLEro TpeboBanus. [laton npegbasneHns Nokynatenem TpeboBaHus
0 BO3BpaTe ABnseTca gata nony4vyeHus Npogasuom Bo3Bpaliaemoro Tosapa 1 NogTBEPKAEHUSA
COXPaHHOCTK €ro TOBapHOro Bmaa v nNoTpebutenbcknx CBOWCTB, a B Criyyae Bo3Bparta ToBapa
HeHagnexallero kadyectBa — pfaTta nonyyvyeHus Toeapa [lpogasBuoM npu ycrnoBuW Hanuyus
NOATBEPXOEHMS ero HeHaanexatlero kayecTaa.

7.5. Boaspar lNokynatento ynna4yeHHon UM CyMMbl OCYLLIECTBIIAETCS TEM e CnocoboM, KOTOPbIM
Oblna coBeplueHa onnarta Tosapa. lNpu onnate 6GaHKOBCKOW KapTOM BO3BpaT OCYLLECTBSETCA
nyTeMm nepesoda ynradYeHHoW cyMMmbl Ha 6GaHkoBCKyto kapTy [lokynaTtensi, ¢ kotopon 6bina
coBeplleHa onnata Toapa. [pu onnate ToBapa npu NoNy4YeHUN, BO3BPAT OCYLLECTBSETCS
nyTeM nepesoda OeHEeXHblX CPeAcTB Ha pacyeTHbI cyeT [lokynaTensi, pekBuM3uTbl KOTOPOro
OyayT ykasaHbl B 3asiBIeHMM Ha BO3BpaT.

7.6. Cnocobbl 1 nopagok Bo3sparta u ooMeHa ToBapa ocyLLecTBNSeTCA B NOPSAKe,
yCTaHOBIEHHOM B YcrnoBusax Boasparta (https:/prod-magento.emilianozapata.com/media/files/
Return_Terms_for_customers_UPD.pdf).

7.7. BospaT ToBapa Hagnexawero u HeHagnexawlero kadectBa Ha YCroBMsIX, ONUCAHHbLIX B
MpaBunax, pacnpocTtpaHseTcs ToNbKo Ha ToBapbl, NpuobpeTeHHble Yepesd VIHTepHeT-mMarasuH.
Bosspat ToBapa, npuobpeTteHHoro B odnanH-marasnHax, perynmpyeTcs 3akoHogaTeNbCTBOM O
3awmTte npaB notpebutenen. Bosspatr Toapa, npuobpeteHHoro 4yepes Cant, B odnamnH-
MarasuHbl He JoMyCcKaeTCs.

7.8. ObmeH ToBapa, ecnu oH He nogowen lMoTpebuTtenio no cdopme, rabaputam, dacoHy,
pacuBeTKe, pasMmepy Un KOMMNeKTauum BO3MOXEH B CPOK 0OMeHa — 14 gHeln, He cumTas gHs
MOKYMKWN.

8. OTBeTCTBEHHOCTb

8.1. Npoaasey He HeceT OTBETCTBEHHOCTU 3a yLepb, npuunHeHHbIn MNokynaTento, BcneacTeme
HeHagnexallero ncnonb3osaHnsa ToBapoB, NPUOBPETEHHbIX B VIHTEpPHET-MarasunHe.

8.2. Npopasey He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb M NPAaBUIbHOCTL MHAYOPMaLUK,
npepocrtasnsemon Nokynatenem npu opopmneHnn 3akasa.

8.3. MokynaTenb nNpeaynpexaneH o TOM, YTO CaMOCTOATeNbHAs OpraHn3auns gocTaBku Toeapa,
B TOM 4ucrne c obpallieHneM B MWHble TPaHCMOPTHble KOMMaHWM, He npeayCcMOTPEeHHbIe
HacTosilwmMK MpaBunamu, He rapaHTMpyeT COXpaHHOCTb ToBapa 1 ero Haanexatlyr OCTaBKy
agpecaty. [Monb3ysicb ycnyramu Opyrux Kypbepckux cnyx6, lMokynaTtenb camocTosiTeNbHO
HeceT OTBETCTBEHHOCTb 3a Haafiexallee UCnosiHeHne TaknuMmm cryxxéamm nx obss3aTenscrB.

9. MHTennekTyanbHasa cO6CTBEHHOCTb

9.1. ToBapHble 3HaKW, K BCe Apyrne 3Haku, UnnicTpaunmn, n3obpaxeHnst 1 oroTunbl, KOTOpbIe
n3obpaxeHbl Ha ToBapax, ynakoBKe WM [OPYron NpoAyKUWW, BHE 3aBMCMMOCTM OT WX
pernctpaumm, npuHagnexar UCKM4YMTenbHo AkumoHepHomy obwectBy «COXO rMinmM BE
OHEP>XN AHOHUM WKNPKETW» (per. Homep 671020-0). Jllo6boe BocnpounssegeHne, nonHoe
NN YacTUYHOE, M3MEHEHNE UMW MUCMOMb30BaHNE 3TUX 3HAKOB, UNNOCTPaUUn, N3obpaxeHnn mn
norotunoB Ans no6on uenn n B nwbom Buae 6e3 npeaBapuTENbHONO MUCbMEHHOTO SIBHO
BblpaX€HHOro  cornacus  CTporo  3anpelleHo. J3TO e npaBuino Kacaetca noboro
KOMOMHMPOBAHUS UMM UCNONb30BaHNUA COBMECTHO C APYrMMW  3Hakamu, CUMBOMamu,
norotTunamu u gp.



10. NMepcoHanbHbIe faHHbIe

10.1. Tlpomasey, ocyuwecTBnsaer 00paboTky nepcoHanbHbIX AaHHbiX [lokynatenenm wnu
MonyyaTenen 3akasa B nopsgke, npegycMOTPEHHOM 3akoHogaTtensctsoMm PO u lMonuTtukomn
koHdmaeHumnansHocTu(https://prod-magento.emilianozapata.com/media/files/
Privacy_Policy_UPD.pdf).

11. Mpoune nonoxeHusA

11.1. Odopmnaga 3akas 1 npuHMMasn ycroeus Hactoswmx MNpasun, MNokynaTens nogTBepXaaet,
YTO O3HAKOMJSIEH C 3anpeToM Ha nogmeHy ToBapa, nonyvyeHHoro oT lNpoaasua, npu obmeHe,
BO3BpaTe unun npegbasneHnn npeteHsnin. NMNogmeHa Toeapa, Bbigada nHOro Tosapa B3aMeH
aKkTMyeckn nNpuobpPeTEHHOro KBaNUMUUMPYIOTCA KaK XULEHWE 4YYyXXOro ummyliectsa nytem
obmaHa, To ecTb MolleHHu4YecTBO cornacHo cT. 159 YK P®, n HakasbiBaloTCA NULLEHUEM
cBoboabl Ha cpok go 6 (wectn) net (n. 3 cr. 159 YK PO®). B cnyyae BbisBNeHUsa akra
nogMmeHbl ToBapa, [lpogaBel ocTaBnseT 3a cobor npaBo nepedaTb WHGopMaUMO O
HapyweHUn B MNpaBOOXpPaHUTENbHbIE W WHble KOMMETEHTHble OpraHbl Ans npoBeaeHUs
NPOBEPKM U MPUHATUS MEP B COOTBETCTBUM C LENCTBYIOLUM 3aKOHO4ATENbCTBOM.

11.2. Bce cnopkl 1 pasHornacusg, Kotopble MOryT BO3HUKHYTb Mexay CTopoHamu no Bonpocam,
CcBA3aHHbIM C Hactoswumu [MpaBunamu, a Takke C 3aKMOYEHWEM, WCMOSIHEHWEM U
pacTopXXeHWeM Jorosopa pO3HUYHOW Kynnu-npoaaxu, byayT paspeluaTbCa nyTeM NeperoBopos
N HanpasBfieHMS1 TMUCbMEHHbIX MPETEeH3Un COorfacHo [OEWCTBYOWEMY 3aKoHOOATEeNbCTBY
Poccunckon ®enepaunn. He yperynupoBaHHble B npouecce neperoBopoB U NPeTeH3NOHHOro
nopsgka Crnopbl paspewalTcs B cyde B NOpsAke, YCTAHOBMEHHOM  AEWCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuinckon ®epepaumn.

11.3. Bce npeTeH3uKn, cBA3aHHble C HacTosawmmu [MpaBunamu, a Takke C 3aKoYeHMEM,
NUCMOMHEHNEM WS  PACTOPXXEHWEM [OroBopa PO3HUYHOW KyMnnNu-Npodaku, 3akHYeHHOro
mexay MNokynatenem u lNpogasuom, npuHumarotTca lNpogaBuoMm B nNMcbMeHHoM dopme no
agpecy: Poccuiickas depepaums, 123112, r. Mockea, BH. Tep. . MyHuumnanbHbii OKpyr,
MpecHeHckun, MNMpecHeHckas Hab., A.6 cTp. 2, oduc 5001.

12. KoHTakTHasa nHdopmauums

000 «3AMUJIMAHO 3AMATA»

NMonHoe HaumeHoBaHue OGLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « OMUITMAHO
3ATMATA»

CokpaweHHoe HaumeHoBaHue OO0 «OMUNTMAHO 3ATATA»

MHH 9725170373

Knn 770301001

OI'PH 1247700655531

KOpuanyeckuin agpec Poccuiickaa pbegepauus, 123112, r. Mocksa, BH. Tep. T.
MyHuumnaneHbii Okpyr, MNpecHeHckniA, NpecHeHckas Hab., .6 cTp. 2, ocdumc 5001
FeHepanbHbIn OupekTop Mosenbmpkn OHyp

PacyeTHbI cyeT 40702810624960003451

BaHnk dunuan "UeHTpansHbin" BaHka BT ([AO)

BUK 044525411

Kopp. cuet 30101810145250000411



Terms of the Online Sale of Goods of EMILIANO ZAPATALLC

EMILIANO ZAPATA Limited Liability Company, hereinafter referred to as the «Seller», publishes
these Terms of Online Sale of Goods on the EMILIANO ZAPATA Online Store Website, located
at the domain name https://emilianozapata.com (hereinafter referred to as the «Termsy).

These Terms contain the terms and conditions of the offer to purchase the Goods and constitute
a public offer in accordance with Article 437 of the Civil Code of the Russian Federation
(hereinafter referred to as the «Offer»), the full and unconditional acceptance of which, in
accordance with Article 438 of the Civil Code of the Russian Federation, is considered to be the
Buyer's conclusive actions — placing an Order for the Goods presented on the Website
https://emilianozapata.com in the manner and on the terms set forth in these Terms.

By clicking the «Place the Order» button or paying for the Goods in accordance with these Terms,
the Buyer confirms that he/she has read and agrees with these Terms.

1. Terms and definitions

1.1. Order is a duly completed and submitted Buyer’'s request for the purchase and delivery of
one or more Goods selected by the Buyer in the Online Store.

1.2. Buyer is a legally capable individual who has accepted the terms and conditions of these
Terms, i.e., who accepts the placement of an Order for the purchase of Goods from the Seller,
which is presented in the Online Store, for the personal, domestic and other needs not related to
business activities

1.3. The Recipient of the Order is a legally capable individual for whose benefit the Buyer places
an Order in the Online Store for personal, domestic and other needs not related to business
activities.

1.4. Seller — EMILIANO ZAPATA LLC (INN 9725170373 / OGRN 1247700655531), registration
address: 123112, Moscow, inner territorial urban municipal district Presnensky, Presnenskaya
naberezhnaya, 6, Building 2, Office 5001.

1.5. Website is the Seller's Internet resource on the Internet at emilianozapata.com.

1.6. Goods are clothing, footwear, accessories and other goods offered for sale in the Online
Store.

1.7. Online Store is the Seller's official online store, located at emilianozapata.com, where the
Goods offered by the Seller for purchase are presented, as well as the terms of payment and
delivery of the Goods to Buyers.

2. General provisions

2.1. These Terms apply to all types of Goods presented in the Online Store, as long as offers to
purchase such Goods with descriptions are present in the Online Store catalog.

2.2. The contract concluded on the basis of the Buyer's acceptance of the Offer is an adhesion
contract, to which the Buyer adheres without any exceptions and/or reservations.

2.3. The Buyer may place an Order in the Online Store at any time, except during periods of
scheduled maintenance or technical failures on the Website.

2.4. Relations between the Buyer and the Seller are governed by the Civil Code of the Russian
Federation, Federal Law Ne 2300-1 of February 7, 1992, “On the Protection of Consumer Rights”,
Government Resolution Ne2463 of December 31, 2020 "On Approval of the Rules for the Sale of
Goods under a Retail Purchase Agreement, the List of Durable Goods to which the Consumer's



Demand for the Free Provision of Goods with the Same Basic Consumer Properties does not
Apply for the period of repair or replacement of such goods, and the list of non-food goods of
good quality that are not subject to exchange, as well as on amendments to certain acts of the
Government of the Russian Federation."

2.5. The Seller sells the Goods remotely exclusively within the territory of the Russian Federation.
Delivery outside the Russian Federation is not available. The current list of cities for which delivery
is available can be specified at the stage of ordering the Goods.

2.6. The Seller reserves the right to amend and/or supplement the Terms by posting such
amendments and/or supplements on the Website. The new version of the Terms shall come into
force after publication on the Website and shall apply to any Order placed after such publication.

3. Goods information

3.1. Information about the Goods available for ordering is posted in the Online Store. The Buyer
is hereby notified that technical errors may occur on the Website, including: the Website contains
information about the availability of the Goods, but such Goods are not available; the Website
displays an incorrect price for the Goods, etc. In the event of a technical error, the Seller shall
notify the Buyer of the inability to fulfill the Order due to the technical errors that have arisen and
shall cancel (void the Order) or offer the Buyer other Order options.

3.2. The Goods presented in the Online Store may differ slightly from the actual Goods in terms
of their appearance, size, and color, depending on the browser or monitor used.

3.3. The Buyer is notified, understands and agrees that certain characteristics of the Goods are
typical for this type of Goods and do not constitute a defect or non-compliance with mandatory
requirements, including, but not limited to:

— uneven distribution of the down jacket's insulation and its compression during use due to the
specific characteristics of the down jacket's use;

— partial migration of down through the down jacket;

— dimensional deviation and asymmetry of internal seams and stitches, the presence of
unfinished threads on the hidden (internal) part of knitwear and outerwear, which do not affect
the appearance and performance of the Goods;

— uneven stitching;

— the presence of uniform traces of glue at the point where the shoe sole is attached;

— wrinkling of the skin at the joints, stitches and seams;

— the height of the shoe's back is determined by the brand depending on the design concept
and is specific to each particular model;

— presence of loose threads (up to 4) or their appearance during operation due to slipping out
of stitches, without unraveling stitches/seams.

4. Order placement

4.1. When placing an Order for the first time, the Buyer will be asked to fill in certain fields in the
Order form. The Buyer may place an Order through the Website without creating an account by
providing the information necessary to place the Order in a separate form.

4.2. The Order is placed by the Buyer independently in the Online Store on the Website.

4.3. Communication between the Buyer and the Seller's managers and other representatives
must be based on the principles of generally accepted morality and communication etiquette. The
use of profanity, abusive language, offensive expressions, as well as threats and blackmail,
regardless of their form and to whom they are addressed, is strictly prohibited.

4.4. When placing an Order, the Buyer must provide the following information:



— the surname and first name of the Buyer or the Recipient of the Order (if the Recipient of the
Order is a person other than the Buyer);

— email address;

— phone number;

— delivery method — by courier or pickup;

— actual address;

— payment method;

— bank card details (when paying for the Order on the Website);

— at the Seller's request, other information necessary for the Seller to fulfill its obligations to the
Buyer in accordance with these Terms.

4.5. The Seller shall not be liable for the content and accuracy of the information provided by the
Buyer when placing the Order.

4.6. The Buyer shall be fully responsible for the provision of incorrect information, which results
in the Seller's inability to properly fulfill its obligations to the Buyer or the Recipient of the Order.

4.7. The Seller shall confirm receipt of the Order by sending a corresponding letter to the email
address specified by the Buyer. In the cases specified in Cause 3.1. of the Terms, the Seller shall
have the right to exclude the unavailable Goods from the Order or cancel the Buyer's Order,
notifying the Buyer thereof by sending a corresponding letter to the email address.

4.8. After placing an Order on the Website, the Buyer shall be provided with information about the
estimated delivery times by sending a corresponding letter to the email address specified by the
Buyer.

5. Order delivery

5.1. Delivery of Goods is carried out only within the territory of the Russian Federation. Delivery
methods are specified on the Website. Specific delivery times may be agreed upon when placing
and confirming the Order or at the stage of delivery by courier (Clause 5.3.1. of the Terms). The
date of transfer of the Goods may be changed by the Seller unilaterally, provided that the Buyer
or the Recipient of the Order is notified thereof.

5.2. The Buyer agrees that delivery of the Goods is a separate service that is not an integral part
of the Goods purchased by the Buyer. In this regard, the cost of delivery is not refundable to the
Buyer in the event of refusal or return of the Goods in accordance with the Terms. The Buyer
shall not be entitled to demand delivery of the Goods as part of the replacement or exchange of
the Goods by visiting the Buyer. Moreover, the purchase of Goods with delivery does not imply
the possibility of refunding the cost of delivery of the Goods in cases where the Buyer is entitled
to a refund for the Goods as such, in accordance with the Federal Law Ne 2300-1 of February 7,
1992, “On the Protection of Consumer Rights”.

5.3. Features of specific delivery methods:
5.3.1. Courier delivery

5.3.1.1. Courier delivery is provided by a transport company to all cities in Russia. In exceptional
cases, the delivery location and/or methods are specified when placing the Order.

5.3.1.2. Delivery of the Goods shall be made in person to the Buyer or the Recipient of the Order,
initially specified by the Buyer when placing the Order, at the address specified by the Buyer in
the Order. A representative of the transport company shall contact the Buyer to clarify the place
and time of delivery of the Goods.

5.3.1.3. The Buyer shall bear the costs of delivery of the Goods. The cost of delivery of the Order
is calculated individually, based on the delivery method and delivery address, and is indicated at



the stage of placing the Order. Payment of delivery costs in accordance with this Clause shall
always be made by the Buyer at the stage of placing the Order.

5.3.2. Pickup
5.3.2.1. Goods may be picked up from all of the Seller's stores within the Russian Federation.

5.4. Along with the Goods, the Seller shall provide a return form with information on the return
period.

5.5. Upon receipt of the Goods, the Buyer is obliged to open the parcel and check its contents.
Trying on the Goods and returning unsuitable Goods to the representative of the transport
company is provided for Orders with payment upon receipt.

5.6. By signing the delivery note of the transport company representative, the Buyer or Recipient
of the Order confirms that the Goods have been accepted, the external and internal packaging of
the Goods is undamaged, and the Goods are in proper condition, and that they have read these
Terms, with full information about the terms and procedure for returning the Goods, as well as full
information about the Goods on the Website.

In the event that the Buyer or the Recipient of the Order refuses to sign the delivery note of the
transport company representative or refuses to accept the Goods, the transport company
representative shall sign the note unilaterally with a note of the Buyer's or Recipient's refusal to
sign or accept. In the event of refusal to sign the delivery note, if the Buyer retains the Goods, the
Parties acknowledge that the Buyer has duly accepted the Goods and no defects in the Goods
have been found. If the Buyer discovers defects in the Goods upon acceptance, the Buyer shall
indicate this on the delivery note. In case of refusal of the Goods by the Buyer, the Goods shall
be returned by the Buyer in accordance with the procedure specified in Section 7 of the Terms.
After the Order is fulfilled, a confirmation message shall be sent to the Buyer by email.

5.8. The risk of accidental loss or accidental damage to the Goods shall pass to the Buyer upon
delivery of the Order and signing by the Buyer of the documents confirming delivery of the Order.

5.9. The Seller's obligation to transfer the Goods to the Buyer shall be deemed fulfilled at the
moment of delivery of the Goods to the Buyer or the Recipient of the Order at the location specified
when placing the Order (including at the pickup point).

6. Payment for the Order

6.1. The price of Goods in the Online Store is indicated in Russian rubles. Payment shall be made
to the accounts specified by the Seller.

6.2. Prices for Goods are determined by the Seller and are indicated on the webpages of the
Online Store. In the event of an incorrect price being indicated for the Goods ordered by the Buyer
in accordance with Clause 3.1. of the Terms, the Seller shall inform the Buyer of this in order to
confirm the Order at the new price or cancel the Order. If it is impossible to contact the Buyer, the
Order shall be considered cancelled, except in cases where the price of the Goods is lower than
it was at the time of placing the Order. If the Order has been paid for and then cancelled or
changed, the Seller shall refund the Buyer the amount paid for the Order in the same manner in
which it was paid.

6.3. The price of the Goods in the Online Store may be changed by the Seller unilaterally.
However, the price of the Goods within the framework of a completed Order is not subject to
change.

6.4. The Seller shall establish the following methods of payment for the Order: payment when
ordering through the Website, payment upon receipt of the Order.

6.5. Features of specific payment methods for the Order

6.5.1. Payment when ordering through the Website



6.5.1.1. When ordering through the Website, the Buyer's clicking on the «Place the Order» button
shall be deemed acceptance of the Offer and confirmation of the Buyer's agreement with these
Terms.

6.5.1.2. Payment shall be made by the Buyer immediately after submitting the form by paying
with a bank card via the electronic invoice issued on the payment page. Payment in cash or via
payment terminals using alternative means of payment is not permitted.

6.5.1.3. When placing an Order through the Website with the condition of payment upon ordering,
the funds payable for the Goods shall be debited from the Buyer's bank account. In the event of
cancellation or modification of the Order, the funds paid or part thereof (if applicable) shall be
refunded to the Buyer.

6.5.1.4. The moment of conclusion of the retail sale contract and its entry into force shall be
deemed to be the moment of payment and sending of the cash register receipt to the Buyer. The
moment of payment shall be deemed to be the moment when the funds are credited to the Seller's
current account.

6.5.1.5. The link for payment of the Order is valid for the period specified in the message
containing the relevant link.

6.5.2. Payment upon receipt

6.5.2.1. When ordering through the Website, the Buyer's clicking on the «Place the Order» button
shall be deemed acceptance of the Offer and confirmation of the Buyer's agreement with these
Terms.

6.5.2.2. Payment shall be made by the Buyer upon receipt of the Goods.

6.5.2.3. The moment of conclusion of the retail sale contract and its entry into force shall be
deemed to be the moment of payment and issuance of a cash register receipt to the Buyer by a
representative of the transport company delivering the Order. The moment of payment shall be
deemed to be the moment when the funds are credited to the transport company's current
account.

6.6. The Seller reserves the right to restrict the Buyer's use of the «upon receipt» payment method
in accordance with Clause 6.5.2. of the Terms in relation to the Goods sold in the following cases:

— if the Buyer has committed acts that have caused or may cause losses to the Seller, including,
but not limited to, theft, robbery, fraud, substitution of goods, or intentional damage to property;

— if the Buyer has demonstrated unacceptable behavior when interacting with the Seller's
employees, including, but not limited to, insults, threats, humiliation, attempts at physical
violence, and other forms of aggressive behavior.

The decision to restrict the Buyer's use of the «upon receipt» payment method is made by the
Seller's authorized representatives based on facts confirmed by evidence, including, but not
limited to:

— information from the internal order tracking system;

— written explanations from employees;

— audio recordings;

— correspondence;

— other documents, information and evidence that allow the relevant behavior of the Buyer to
be reliably established and recorded.

If the Seller establishes that the Buyer, who was previously restricted to the «upon receipt»
payment method, is placing Orders using a different account, the Seller shall be entitled to
establish similar terms for such account.

Restricting the «upon receipt» payment method does not constitute discrimination and is not
intended to infringe upon the rights of Buyers, but rather represents a measure to prevent losses
to the Seller.



6.7. The Seller has the right to offer discounts on Goods and establish a bonus program. The
types of discounts, bonuses, and the procedure and conditions for accrual are determined by the
Seller independently and are indicated on the Website.

6.8. If, when applying a discount or bonus, the cost of the Seller's Goods includes kopecks, such
cost of the Goods shall be rounded down to a value that is a multiple of 1 (one) ruble.

7. Return and exchange of Goods

7.1. The Buyer has the right to refuse Goods of good quality at any time before their transfer and
after their receipt - within 14 (fourteen) calendar days, provided that their marketable appearance
and consumer properties are preserved (including tags, seals, factory labels, control and
identification marks, consumer packaging), and provided that the Buyer can provide evidence
confirming the fact and conditions of purchase of the specified Goods, and that there is no
prohibition on the exchange/return of such Goods established by current legislation.

The Buyer shall not be entitled to refuse or return Goods of good quality in cases provided for by
the legislation of the Russian Federation.

7.2. Refusal or return of Goods of inadequate quality is possible within the time limits and in
accordance with the procedure provided for by the legislation of the Russian Federation. Goods
of inadequate quality are understood to be Goods that are defective and cannot perform their
functional qualities. The Goods received must correspond to the description on the Website.
Differences in design or appearance from the description stated on the Website or the
circumstances specified in Clause 3.3. of the Terms are not considered to be a sign of inadequate
quality.

7.3. The Seller has the right to check the quality of the Goods. The terms for checking the quality
of goods are set out in the Federal Law Ne 2300-1 of February 7, 1992, “On the Protection of
Consumer Rights”. In the event of a dispute over the causes of defects in the Goods, the Seller
has the right to conduct an examination of the Goods at its own expense.

Based on the results of the quality inspection or expert opinion, if it is determined that the Seller
is responsible for the defect, the Buyer's claim shall be satisfied.

If, based on the results of the quality inspection or expert opinion, it is determined that no defect
has been found or that the Seller is not responsible for it, the Buyer shall compensate the Seller
for the costs of the inspection or expert opinion and transport expenses.

7.4. The amount paid by the Buyer (excluding delivery costs) shall be refunded no later than 10
(ten) calendar days from the date of the Buyer's request. The date of the Buyer's request for a
refund shall be the date of receipt by the Seller of the returned Goods and confirmation of their
marketable condition and consumer properties, and in the case of the return of Goods of
inadequate quality, the date of receipt of the Goods by the Seller, provided that there is
confirmation of their inadequate quality.

7.5. The amount paid by the Buyer shall be refunded to the Buyer in the same manner in which
the payment for the Goods was made. If payment was made by bank card, the refund shall be
made by transferring the amount paid to the Buyer's bank card from which the payment for the
Goods was made. If payment for the Goods was made upon receipt, the refund shall be made by
transferring the funds to the Buyer's bank account, the details of which shall be specified in the
refund request.

7.6. The methods and procedure for returning and exchanging Goods shall be carried out
in accordance with the procedure set out in the Return Terms (https://prod-
magento.emilianozapata.com/media/files/Return_Terms_for_customers_UPD.pdf).

7.7. The return of Goods of appropriate and inadequate quality under the conditions described
in the Terms applies only to Goods purchased through the Online Store. The return of
Goods purchased in offline stores is governed by consumer protection legislation. The return of
Goods purchased through the Website to offline stores is not permitted.



7.8. Exchange of Goods, if they do not suit the Consumer in terms of shape, dimensions, style,
color, size or configuration, is possible within the exchange period of 14 days, not counting the
day of purchase.

8. Liability

8.1. The Seller shall not be liable for any damage caused to the Buyer as a result of improper use
of the Goods purchased from the Online Store.

8.2. The Seller shall not be liable for the accuracy and correctness of the information provided by
the Buyer when placing the Order.

8.3. The Buyer is warned that independent organization of the delivery of the Goods, including by
contacting other transport companies not provided for in these Terms, does not guarantee the
safety of the Goods and their proper delivery to the addressee. When using the services of other
courier services, the Buyer is solely responsible for the proper performance of their obligations by
such services.

9. Intellectual property

9.1. Trademarks and all other marks, illustrations, images and logos appearing on the Goods,
packaging or other products, regardless of whether they are registered, belong exclusively to
SOHO GIiYiM VE ENERJi ANONIM SIRKETI (reg. number 671020-0). Any reproduction, in whole
or in part, modification or use of these marks, illustrations, images and logos for any purpose and
in any form without prior express written consent is strictly prohibited. The same rule applies to
any combination or use in conjunction with other marks, symbols, logos, etc.

10. Personal data

10.1. The Seller processes the personal data of Buyers or Recipient of the Order in accordance
with the procedure provided for by the legislation of the Russian Federation and the Privacy
Policy (https://prod-magento.emilianozapata.com/media/files/Privacy_Policy UPD.pdf).

11. Miscellaneous provisions

11.1. By placing an Order and accepting the terms and conditions of these Terms, the Buyer
confirms that they are aware of the prohibition on substituting Goods received from the Seller
when exchanging, returning or making claims. Substitution of Goods, issuing other Goods in place
of those actually purchased, is classified as theft of another's property by deception, i.e. fraud
under Article 159 of the Criminal Code of the Russian Federation, and is punishable by
imprisonment for up to 6 (six) years (Clause 3 of Article 159 of the Criminal Code of the Russian
Federation). In the event of discovery of the fact of substitution of the Goods, the Seller reserves
the right to transfer information about the violation to law enforcement and other competent
authorities for verification and taking measures in accordance with applicable law.

11.2. All disputes and disagreements that may arise between the Parties on issues related to
these Terms, as well as to the conclusion, execution and termination of a retail sale and purchase
agreement, shall be resolved through negotiations and written claims in accordance with the
current legislation of the Russian Federation. Disputes that are not resolved through negotiations
and claims shall be settled in court in accordance with the procedure established by the current
legislation of the Russian Federation.

11.3. All claims related to these Terms, as well as to the conclusion, execution or termination of a
retail sale agreement concluded between the Buyer and the Seller, shall be accepted by the Seller



in writing at the following address: Russian Federation, 123112, Moscow, ext. ter. Municipal
District Presnensky, Presnenskaya embankment, 6, building 2, office 5001.

12. Contact information

EMILIANO ZAPATALLC

Full name EMILIANO ZAPATA Limited Liability Company
Abbreviated name EMILIANO ZAPATALLC

INN 9725170373

KPP 770301001

OGRN 1247700655531

Legal address Russian Federation, 123112, Moscow, ext. ter. Municipal District Presnensky,
Presnenskaya embankment, 6, building 2, office 5001
CEO Guzelji Onur

Account number 40702810624960003451

Bank the Central Branch of VTB Bank (PJSC)

BIC 044525411

Correspondent account 30101810145250000411



